MINUTES	Umatilla County EOCCO Citizens Advisory Council	Friday, March 13, 2015		Hermiston, Oregon
AGENDA ITEM	REVIEW/FINDINGS/CONCLUSIONS	RECOMMENDATIONS/ACTIONS
[bookmark: _GoBack]
CALL TO ORDER:  The meeting was called to order at 8:33 AM
ATTENDANCE:  Rod Harwood/SAH; Chair, Jenna Lorenzen/Public Health/UCHS; Vice Chair, Angela Treadwell/Umatilla/Morrow Co. Head Start & WIC, Bart Murray/GOBHI, Blair Smith/Advantage Dental, Carol Johnson/Lifeways, Carolyn Mason/UCHS, Cathy Wamsley/IMESD, Chuck Wood/City Council, Colin Dumont/EOAF, Darrin Umbarger/Clearview Mediation, Heidi Eidler/Eastern Oregon Center for Independent Living, Rick George/Lifeways, Janet Jones/Public Health, Juli Gregory/Good Shepherd Medical Center, Leidi Rodriguez/Good Shepherd Medical Center, Marina Cassandra/ Oregon Health Authority, Mary Ann Wren/Advantage Dental, Meghan Debolt/Public Health, Catie Brenaman/Good Shepherd Medical Center/Connexions, Maritza Madrigal/Good Shepherd Medical Center, Juan Valdez/UCHS, Aimee Herbert/UCHS, Jeff Williams/EOCIL, Charity Murphy/UCHS, Kevin Campbell/EOCCO/GOBHI (participation by phone)
	AGENDA ITEM
	REVIEW/FINDINGS/CONCLUSIONS
	RECOMMENDATIONS/ACTIONS

	1.   Welcome and Introductions
	Participants introduced themselves, mentioning their names along with the organization they represent.

	ACTION: Rod Harwood asked that we stay away from using abbreviations or acronyms as much as possible.

	2.    Review of Minutes

	Minutes were reviewed, Chuck motioned to accept the minutes as they are, Angela second the motion.

	ACTION: February minutes are accepted without changes.

	3.    Identified GAPS and      Recommended Preventative Health Care Practices.
· Community Members Feedback "what are you hearing from consumers"?
· Around the Room-Preventative Care and other activities.
	Consumers are receiving treatment and having procedures done, however EOCCO is stating some of the procedures being done are not required for a particular diagnosis and denying benefit to consumer.  Then consumers are then receiving bills for these procedures.

Consumers who are on medications that bring their lipid levels up are needing to have lipid panels done on a regular basis to stay on top of those levels.  EOCCO will not cover the lipid panel and the consumer is receiving the bill for the tests.  Does the doctor need to make their case every time they need a panel done for these consumers?

Concerns for an individual who is insured by parents as he/she is over 18yrs but under 24yrs and literally living on the street with no access to income.  Particular individual is being prescribed psych meds and can’t fill the prescription because he/she has a co-pay and cannot afford it.

Leidi  has an issue when trying  to find out which provider her client is assigned to.  They are asking for a tax ID number, but isn’t clear on which Tax ID number is being requested.  Unsure as to why they are asking for it now and never have before.  

Darrin has concerns with transportation and using the tablets.  With consumers being transported to TriCities for an hour appointment, the tablet is telling the transporter to return, however cannot leave the consumer at the location of appointment.  They are not accounting for certain situations and when it falls out of service, it is resetting to zero and not counting mileage.   

	ACTION:  Catie will help the consumer with the appeal process.





ACTION:  Contact Dina Rossi at 503-265-2908 and let her know that this is effecting a group of consumers.




ACTION:  When the individual applies for OHP on their own, they will need to indicate on the application that the primary insurance is not accessible. 



ACTION:  Contact Dina Rossi at 503-265-2908 for clarification.




ACTION: Kevin will personally call Dan Thoma on this issue as technology should not hinder productivity.






	4.    Around the Room – Preventative Care Activities & other activities

	First tooth training – Free Continuing Education -  Designed to help providers implement preventative oral health services for infants and toddlers under the age of 3.


Incredible Years - Infant class - April 15 – May 13.  5:30pm – 7:00pm in Hermiston at the Methodist Church on Gladys Street.  

Clearview Mediation received an equipment grant for consumers with “Open Card”.  If you have a client on Open card and need equipment, they can get the equipment from Clearview with just a prescription.  These are donated and refurbished pieces of equipment.  

OHA – applications and renewals - Increased phone lines from 400 – 700 and brought the wait down to 10-20 minutes.  Hired help with renewal process.  A closure line has been added so anyone with a notice for closer, they call the direct line for that. Please wait for renewal notice rather than re-applying before receiving the notice.

	ACTION:   Training in Hermiston, April 6th .  There is room for 15 more people.  If interested, please contact Amy Hendrix at 541-564-6878 or Ashley Danielson at 971-224-1038.

ACTION: For more information, or to register call Krista Marksmeier at 541-564-6878 ext 229


ACTION:  For more information, contact Darrin at clearviewmdrc@gmail.com 

	5.    Focus of Incentives Funds Update
 Report from Chuck Wood
 JoAnn James – BMCC Student

	Chuck introduced JoAnn to the committee.  JoAnn is a student at BMCC who would possibly be working on the design for the EOCCO website and handbook.  
There were concerns from committee members that there was too much focus directed towards completing the handbook and website, and not enough focus on how to reach the targeted adolescent population.  With the money available, the committee feels there should be an approach that we can begin using immediately.  Redesigning the website and handbook can take quite a bit of time when having to stick to State regulations.  Many suggestions came from around the table as committee members worked together to make a final decision on what would be the most cost effective and appropriate method in reaching out to our targeted population.  It was decided that creating a graphic flyer or postcard with a brief message of relevant information and some type of incentive would be the most immediate and cost effective approach in reaching the adolescents.  Connecting with City Departments to include the flyer with their monthly invoicing could be an option for reaching thousands of people.  Social media was discussed as a great opportunity to reach the adolescents as well.  Facebook and mobile apps for smart phones are a great resource with most adolescents using these social networks to communicate on a daily basis.  

	ACTION:  Julie and Katie offered to start working on the flyer/postcard immediately. 

	6.    Tobacco Retail Assessment 
 Janet Jones


	 Umatilla County Public Health – Tobacco prevention and education is grant funded, creating smoke free Oregon, and offering QUIT card. Tobacco use is down in the state, but it’s still the leading cause of preventable death in Umatilla County.  The 11th grade smoking rate is over 40% higher than the state average.  In Umatilla County, more than one out of every four 11th grade males reported chew use, almost triple the state average.  The adult smoking rate is 31% higher than the state average.
Umatilla County Public Health’s Tobacco Prevention and Education Program conducted a tobacco retail environment assessment in the summer of 2014, providing them information as to how tobacco is sold and advertised in local stores.  74 retailers were visited throughout Umatilla County.  
95% of the tobacco industry’s marketing budget is spent at the point of sale in the retail environment, 70% of 
Adolescents shop in convenience stores at least once a week, nearly half of tobacco retailers had outside advertisements promoting tobacco products, and nearly 3 out of every 4 tobacco retailers sold electronic cigarettes.  These are a few of the highlighted results from the conducted assessment.  

	ACTION:  For more information, please contact Janet Jones: janet.jones@umatillacounty.net 




	7.    Oral Health Planning Grant 
 Cathy Wamsley


	Cathy – Oral health – IMESD was notified that they received the grant to implement a comprehensive oral based health program.  The program is in the beginning stages at this time.  This is the year to plan and then there will be implementation grants to be applied for.  This would provide annual screenings, sealants for varnishes, dental supply kits, oral hygiene education, and referrals if needed. 
Targeting schools with 50% poverty rate, K – Middle School.
This grant is from the Oregon Community Foundation.  


	ACTION:  Would like to have representatives from each school and from EOCCO to be a part of the planning team.  If interested, please contact Cathy at cathywamsley@gmail.com 
Mary Ann from Advantage Dental will be a part of this planning team.  

	8.    Mental Health First Aid

	Mental Health First Aid Course at St. Anthony
	ACTION:  May 4th, contact Carol Johnson for registration.  cjohnson@lifeways.org 


	9.   Report out on Transformation Grant Activities
	Report is due on Sunday for transformation grant.  

	ACTION:  Meeting to fine tune referral form.

	10. CAC Chair/Co-Chair Meeting – Transformation Center
	Monthly call in meeting – Jenna co-chair was in on the call. 
Discussed social determinacy of health.  Remind us that it’s important to connect low income housing with health care.  

	

	11. Good of the order, agenda items, and set date for next meeting.
	Juli –Coalition league of women voters. Starting a survey to generate a report on child readiness to learn.  This report is now ready.   

Darrin announced that Clearview received a van by donation from Good Shepherd Hospital, and an ambulance donated by  Pendleton which enables Clearview to provide rides for those in need of a stretcher. If people are unable to get in and out of vehicles, they will use the ambulance for those purposes.

	ACTION: Would like for a webinar to be an agenda item for our next meeting.







ACTION: Next meeting will be Friday, April, 10, 2015 at St. Anthony Hospital Board Room.  8:30am – 10:30am 

	Recorder: Charity Murphy
	
	Adjourn-  10:41   AM



