[bookmark: _GoBack]MINUTES		Umatilla County EOCCO Citizens Advisory Council		Friday, February 13, 2015		Milton Freewater

CALL TO ORDER:  The meeting was called to order at 8:34 AM

ATTENDANCE:  Rod Harwood/SAH; Chair, Angela Treadwell/Umatilla/Morrow Co. Head Start & WIC, Bart Murray/GOBHI, Carol Johnson/Lifeways, Carolyn Mason/UCHS, Catie Brenaman/GSMC/Connexions, Chuck Wood/City Council, Colin Dumont/EOAF, Donna Metzger/State Dept. of Medical Assist, Estela Gomez/OHA Transformation Center, Gayle Lawn-Day/MHP Salud, Heidi Zeigler/DHS, Jenna Lorenzen/Public Health/UCHS, Juli Gregory/GSMC, Kevin Campbell/EOCCO/GOBHI, Leidi Rodriguez/GSMC/Connexions, Lori Hardgrave/CHI SAH Family Clinic, Mary Ann Wren/Advantage Dental, Maritza Madrigal/GSMC/Connexions, Nora Kramer/OR Childhood Development, Scott Young/Columbia Care
	AGENDA ITEM
	REVIEW/FINDINGS/CONCLUSIONS
	RECOMMENDATIONS/ACTIONS

	1.   Welcome and Introductions
	Participants introduced themselves, mentioning their names along with the organization they represent.
	ACTION: Rod Harwood asked that we stay away from using abbreviations or acronyms as much as possible.

	2.    Review of Minutes

	January 9th minutes were not reviewed.
	ACTION: No action.

	3.    Identified GAPS and      Recommended Preventative Health Care Practices.
· Community Members Feedback "what are you hearing from consumers"?
· Around the Room-Preventative Care and other activities.
	Being a consumer herself, Catie shared a personal situation with the committee.  After using ER services as last resort, she received what she thought was a bill stating that the emergency visit was not accepted.  The language in the letter is frightening to a consumer.  In many cases, OHP clients end up paying for the services rather than calling and asking questions about the letter.  

Members have reported issues with MODA or IPA changing providers on the consumer.  The consumer may or may not be established, but they are getting bumped.  
Feedback by consumers in person is welcome and encouraged.  

Hermiston is getting ready to start a pain management group in March.  This group is time limited, based on the model in Astoria, which is a 12 week process. At this time there is only one therapist in Hermiston.

Heidi reported that the wait time for transport is not at it’s best, but improving.   Mid-Columbia Medical Transportation Brokerage provides medical transportation for Oregon Health Plan Plus clients in seven counties; Hood River, Wasco, Sherman, Gilliam, Wheeler, Morrow and Umatilla.  

Kevin discussed the goal of whole person care and balancing the needs of the community by expanding the universe of treatment for the patient.  When agencies work in conjunction with one another, this goal of collaborative care can be met.  The resources are out there, just not being utilized collaboratively.  
 Rod also mentions the need for communication between all the organizations, as well as the need for each individual in the family to be treated.  Early intervention for children is so important, rather than the trauma being treated later, when it may be too late.

St. Anthony Hospital will hold a palliative care academy in April.  It’s free and participants will earn 16 AMA PRA Category 1 Credits.

Bart presented the EOCCO brochure, acknowledging that it will also be provided in Spanish.


	ACTION: Kevin suggests contacting Dina Rossi at 503-265-2908 to let her know of issues or concerns.







ACTION:  If possible, and if consumer is willing to share with the committee the struggles or concerns, please bring the consumer to the meeting with you.


ACTION:  Pain management group, call Bart Murray 541-519-5269.



ACTION:  Phone number for Mid-Columbia Medical Transportation Program is 1-877-875-4657.  Dan Schwan is the manager of the brokerage, his number is 541-908-2569.




ACTION:  Bart is working on memorandum of understanding.





ACTION: Over the next 3 years there will be a plan in the works.  




ACTION: April 24th & April 25th.  Program is limited to 8-12 participants, registration necessary. 
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	4.    Donna Metzger – State Department of Medical Assistance.

	Donna briefly discussed the big transition in integrating addictions and mental health, and the state is working on it.  State Department of Medical Assistance is available and ready to help.  
	ACTION:  Donna’s phone number is 503-947-5528.  Suzanne Hart is the EOCCO account representative assigned to this area.  Her phone number is 503-945-6977

	5.    Report out on Transformation Grant Activities
	Three community health workers and one part time nurse for Good Shepherd were funded with the transformation grant.  
	

	6.    Focus of Incentives Funds
       Update
 Report from Chuck Wood
 See Incentive Funds Document

	Chuck reported that the EOCCO website is informative and easy to use.  However, there are changes that could make it more user friendly to the consumer.  Website should also be available in Spanish.  

Instructions were provided on how to request the $3,000 to improve EOCCO Incentive Measures.  
	ACTION:  Possible relationship with BMCC to take over the website as a project.




ACTION:  County of Umatilla will be the receiver of the incentive funds check.  Heidi, Chuck, Rod, and Charity will work together to complete the information requested by EOCCO Board of Directors.

	7.    Meeting with Pendleton Area Clinics
Collaboration opportunities with EOCCO

	Most clinics or departments use different software programs, making it difficult for communication.  There are patches for most of these programs to allow for more collaborative work, allowing access into different programs.  If there was a single code, or limited codes, that would be ideal.  Tracking in the same way, between all clinics is so important.
Carol is working with Juli’s team as a partnership.  Referrals go through the hospital system, are processed and if flagged for behavioral health, they are referred to Carol.  Also connecting patients leaving in-patient facilities with out-patient treatment. 
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	8.    CAC Chair/Co-Chair Meeting – Transformation Center
Resources provided by State of Oregon Public Health
Discuss lead by David Parker Trillium CAC-Transportation
Using a brochure to invite OHP Participants
	The monthly transformation center conference call is an education opportunity for all CAC Chairs and Co-Chairs.  One CAC Chair presents each month.  David Parker talked about the need for transportation and suggested that the Chairs get together to provide a fleet of transporters.  The majority of Trillium members are consumers. 

Consumer participation is difficult as they may not feel empowered, and meetings are not necessarily consumer friendly.  
	






ACTION: 1) Separate committee where consumers can get together then have a representative report concerns at L-CAC meetings.  
2) Dial number to solicit information from members and invite them to come in person.
3) Site to meeting connection through phone or internet so consumer has a chance to be a part of the meeting, without physically being on site.

	9.   Good of the Order, agenda 
      Items, and set a date for the 
      Next meeting.
	
	ACTION:  Next meeting will be Friday, March 13, 2015 at Good Shepherd Health Systems, Conference Room 2, Hermiston, OR.

	Recorder: Charity Murphy
	
	Adjourn-10:50 AM



