[bookmark: _GoBack]MINUTES		Umatilla County EOCCO Citizens Advisory Council		Friday, August 14, 2015		Pendleton
CALL TO ORDER:  Rod called meeting to order at 8:38am
ATTENDANCE: Rod Harwood/Chair/CHI St. Anthony; Aimee Herbert/Umatilla County Human Services; Carol Johnson/Lifeways; Cathy Wamsley/Intermountain ESD; Catie Brenaman/Good Shepherd Medical Center/Connexions; Charity Murphy/Umatilla County Human Services; Charlie Carnes/Umatilla County Human Services; Dale Primmer/Community Justice; Darrin Umbarger/Clearview Mediation; Heidi Ziegler/DHS; Jenna Lorenzen/UCo Public Health; Johanna McGainey/ EOCCO Nurse Case Manager; Joseph Scrapelli/UCo Health/VISTA; Kevin Campbell/EOCCO/GOBHI; Lisa Garcia/CHI St. Anthony; Marci McMurphy/CAPECO; Maritza Madrigal/Good Shepherd Medical Center; Nora Kramer/Oregon Childhood Development; Shelley Liscom/Blue Mountain Early Learning HUB; Susan Montgomery/GOBHI; Summer Crane/Good Shepherd Medical Center; Taylor Smith/UCo Health/VISTA; Steve Hamilton/Willowbrook Terrace; Jeanne Bailey/Psychological Services of Pendleton; Jeff Williams/EOCIL; Connie Umphred/ Psychological Services of Pendleton; Estella Gomez/DHS
	AGENDA ITEM
	
	RECOMMENDATIONS/ACTIONS

	1.   Welcome and Introductions
	
	ACTION: Introduction around the table.

	2.    Review of Minutes from July 2015
	Heidi was not present at the meeting on July 10th as the minutes indicated.
	ACTION: Noting that Heidi was not present on July 10th 
Cathy moves to accept minutes, Nora seconds

	3.  Update on Advisory Council Membership
	If you wish to be a voting member, please fill out the application and send it in to Rod.
	ACTION:  Send completed LCAC Membership application to rodharwood@chiwest.com 

	Identified GAPS and      Recommended Preventative Health Care Practices.
4. Community Members Feedback "what are you hearing from consumers"?

5. Around the Room-Preventative Care and other activities.
	Connecting clients with behavioral and mental health has become an issue.  The main cause of the issue is that there are just not enough beds in the State to accommodate the needs of those who are seeking treatment, particularly when there is a dual diagnosis.  In one case, an alcoholic with PTSD delusions and physical issues was unable to get into a facility due to actions of one diagnosis or the other not being appropriate for the particular facility.  It’s easy for someone on the phone, who is not face to face with the client, to say “no”.  Being on the end with the client is a very difficult situation when there is no place for them.  After all the efforts to follow up and make phone calls we aren’t getting anywhere.
Lifeways has reconstructed their crisis team.  The mobile crisis has been available since January 1, 2015.  Information on that crisis team needs to go to the police departments, the EMTs, anyone who is going to be dealing with people in crisis.  They need to know to call Lifeways first.  The biggest barrier here is communication between all entities.  
Carol Speed can set up trainings for the Crisis Intervention Team training.
DD is doing what they can, although with policy and regulations to follow as a barrier, it isn’t enough.  
Having the access to all key players and resource pools is so important to be able to end with a positive outcome for all.
Every Tuesday at 10:00am, Connexions holds a multi-disciplinary team meeting at Good Shepherd to staff cases.  







CARE is a great resource for all cases involving children.  

Sandy Shehee at the Center for Human Development in Union County may also be a great resource.  She can be reached at 541-962-8845, which is Dwight’s phone number.

School Districts can be a great resource.  They have responsibility for children, and young adults that did not graduate, up until they are 21.

Capeco provides transportation for clients to appointments, however there are clients who are not getting picked up afterwards.  There are issues with the transportation software that need to be addressed.  The 72/48 hour notice is a barrier as well.


Renewals and applications are also a huge issue.

	














ACTION: Get the information out to the entities that will most likely come in contact with ones in crisis.  Make sure they know to call Lifeways.


ACTION:  Crisis Intervention Team training is needed.

ACTION:  Mary Olsen is the manager of Umatilla County DD program.  When running in to issues, you can call her at 541-377-4373.
Alice Massey at the DD Regional Crisis Program may be able to help in moving forward.  541-969-2998

ACTION: Mary Olsen, Juli Gregory, Carol Speed, and Rick George will get together to discuss multi-disciplinary team meetings and create a group that can be contacted in emergencies. 
Rod would like a report on this at the next meeting.  Juli will set up and include Morrow County as well.



ACTION:  Catie will begin doing referrals.






ACTION:  Shelley is going to contact Irrigon School District to notify of some children in need.


ACTION:  Kevin will bring up these issues with Dan Schwans.  Kevin asks that you send him an email on barriers specific to non-emergent medical transportation.  kevin.campbell@gobhi.net
 A formal complaint procedure was implemented this week so the issue patterns can be addressed.

ACTION:  Kevin will contact Estella about the application issues.

	AGENDA ITEM
	
	RECOMMENDATIONS/ACTIONS

	Community Health Improvement plan
6. Incentive Measure Committee Update
FY 15 Incentive Funds Update
FY 15 Incentive Funds Planning Update

Voting on FY 16 Incentive Funds Measures

7. Community Health Assessment FY16 Update








8. Violence Prevention Update
Assessment Report
VP Coordinator







	Joseph met with clinic managers in Pendleton to discuss the incentive cards for adolescent well child visits.  Cards will be distributed to providers who provide care in the county.  There will be a follow-up with the physicians’ offices to see how many cards have been distributed.

Incentive Committee chose 9 measures from the list and would like the input of the CAC on what the priorities of the group are.  Voting members will vote first, then the entire group will vote as a whole.  Results of the voting process were captured and will be sent out.  

Community health assessment questions have been chosen, submitted, and are at the printer to be printed and sent out.  Nora and her group are working on the Hispanic survey.  For everyone that will be receiving the survey, they will be receiving a letter first explaining the survey.  This survey is done every 3 years.  
We may need to look at doing a survey targeting the children population.  The school districts would be a great resource for that.

The priority of the Prevention Advisory Council is to come up with a plan of action to apply for a 3 year implementation grant that would come from CHIP Mission and Ministry Fund.  There are certain criteria to be met for that particular grant.

The Violence Prevention Coordinator will be housed at the Umatilla County Health Department, connecting with the necessary resources.  The plan is to have the VP Coordinator in place by March 2016 to have a plan for the 3 year implementation grant.
	ACTION:  Joseph will follow up with physicians’ offices on card distribution.





ACTION:  Results on group voting will be available for next meeting.














	AGENDA ITEM
	
	RECOMMENDATIONS/ACTIONS

	Other Activities
9. Report out on Transformation Grant Activities





10. Good of the Order, agenda 
Items, and set a date for the next meeting: 

September 25, 2015
Good Shepherd Health Systems Conference Room 2
	Connexions has now worked with 1200 clients and is actively working with 600 at this time.  Good Shepherd has signed a contract for a Community Health Worker training based on the Institute for Professional Care Education (IPCed) training.  This is a 50 hour online and 30 hour live course.  Good Shepherd purchased 20 seats for the training online. 

School based oral health care project now has 12 school districts involved.  Ukiah and Pilot Rock are the only ones that have not yet signed on.
	ACTION: If you have Community Health Workers already working, let Juli know so she can get them into the 20 seats that have been purchased.  





	Recorder: Charity Murphy
	
	Adjourn-11:06AM



