UMATILLA COUNTY

EOCCO Citizens Advisory Council

Friday, August 15, 2014
Hermiston
Attendees:  Rod Harwood/SAH; Chair, Nora Kramer/OCDC, Sheryl Duran/New Horizon, Carolyn Mason/UCHS Kathy Thomas/GSMC, Julie Gregory/GSMC, 
T. Blair Smith/DMD, Helen Wolfe/CAPECO Mary Ann Wren/Advantage Dental, Kevin Campbell/EOCCO-GOBHI, Heidi Eidler/EOCIL, Rashall Baker/CCS-Salmon Run,  Jeff Williams/EOCIL, Scott Young/CC-New Roads, Michelle Brunick/DHS-SSP Darin Umbarger/Clearview Mediation, Marina Cassandra/OHA-Cover Oregon, Lori Hardgrave/SAH Physicians Clinic and Marci McMurphy/CAPECO
Call to Order

Rod Harwood called the meeting to order at 8:35.
Welcome and Introductions

Participants introduced themselves, mentioning their names along with the organization they represent. 
Review of Minutes

July 11, 2014 minutes were approved.
Identified Gaps & Recommended Preventative Health Care Practices

· Community Members Feedback “What are you hearing from consumers”? – Progress from workgroup regarding consumer participation.
· Consumers are receiving letters reminding them it’s time for their yearly mammogram, then being told OHP will not cover. 
· Patients have reported they are not receiving letters to let them know who their assigned PCP is, so when they are finally assigned, many family members are being assigned to different PCP’s. Also, wait times are taking as long as 4 to 6 months. Kevin says the patient portal gives information on how to assign a PCP which gives the option of applying on line or by phone. Kevin also suggests contacting Dena Rossi (866)788-9621 for any questions and clarification regarding assignment of benefits or eligibility wait time.
· There may be incentives available for consumer participation on the committee. Some incentives may include $25 (which is used to offset daycare costs), a meal or a gas voucher for Medicare clients.
· Around the room-Preventative Care & other activities.

· A task force is being created as a pilot project through OHA in order to streamline transportation benefits. They plan to have a detailed map of their routes, as well as, a flow chart of how to access the service for transportation. The plan is to have everything put together by December, then will share with other counties. 
· CAPECO has received a grant to provide services such as transportation for clients with disabilities. The purpose of the grant is to keep clients working and independent. Money for this project will be received through June 2015. 17 Clients between the ages of 19 and 59 will be served throughout Umatilla and Morrow Counties. Anita Crawford and Jess Grow-Hodges will be involved in the project.
· Carolyn reported we now have a clinician working at Chi St. Anthony family clinic. We are receiving referrals and receiving requests to increase hours and are currently in the process of hiring a social worker. CARE will be supporting the family clinic to provide services such as transportation or making connections to other providers and/or services. Carolyn is working on getting information together to inform the community. Carolyn thanks GOBHI/EOCCO for opening the door to opportunities.
· CAPECO has received money to provide Tai Chi for seniors to create better balance for less falls. This money may also be used to provide services to caregivers who need help learning how to care for themselves.

· CAPECO has a program that provides respite for grandparents caring for small children. They would like to collaborate with CARE to provide services.

· There was some discussion on possible avenues to ensure well check screenings are being completed for youth. Some possibilities include building into school registration and/or providing them along with sports physicals.

EOCCO County Data Report
Kevin reports 25% of Eastern Oregon is now covered by OHP and some parts of the state are at 28% or 29%. These numbers are expected to continue to grow as some may not be aware of eligibility. New data will be provided next month and Kevin plans to provide comparative data every three months. He will also look into providing ethnic and various language data. Kevin reports receiving 80% for MATRIX (State Measurement) system, but must reach 100%. Kevin says adolescent well check screenings is one area that needs improvement. There was some discussion on possible avenues to ensure well check screenings are being completed for youth. Some possibilities include building into school registration and/or providing them along with sports physicals.

Violence Prevention Assessment Award/St. Anthony’s
15K was received and will be used to provide a violence prevention assessment. They will be using the same model as the Community Health Assessment. Capeco is hiring a gatekeeper to help provide information on how to spot elder abuse and domestic violence, as well as, other related issues.

National Diabetes Prevention Program Lifestyle Coach Training

Both the Living Well with Chronic Conditions and the National Diabetes Prevention Program are looking for people to attend training sessions to become group leaders and lifestyle coaches in the 12 EOCCO communities.
· The Living Well with Chronic Conditions training will be Sept 9-12 in Hermiston.

· The National Diabetes Prevention Program training will be August 26-27 in Hermiston

Both programs have funding to cover costs of hotels and mileage for anyone traveling 70 miles or more. If interested, contact Kathy Hayden from Community Connection. Her contact number is 541-963-3186.
Good of the order, agenda items and set date for next meeting
· A Behavioral Health Summit will be held October 10th at Wildhorse. Violence prevention and mental health will be among the topics. 
· Kevin expressed the importance of using prevention as a tool for getting ahead of the issue of suicide.
· Carolyn is gathering information for a Community Health Worker training in September. The training is state approved and will be held in LaGrande…it is Free!!

· Darrin is in need of wheel chairs for his medical loan closet. If anyone is willing to donate, it will be greatly appreciated.

· Next meeting will be September 19th at St. Anthony. October meeting will be October 17, due to the Summit being held on the 10th.
Meeting adjourned at 10:15 a.m.

