
A Guide to Food Safety Practices 

Our mission is to protect the health of all foodservice customers. The internet offers an 
opportunity to share information which may assist you in being a well-informed foodservice 
consumer. 

A person who wishes to serve food to the public is required by law to first obtain a permit from 
the Umatilla County Public Health Department. These permits are issued following a review of 
facility plans and menu and assuring, by inspection, compliance with food safety standards and 
practices. Semi-annual inspections during subsequent operation of the food service assess the 
operator's success in assuring that routine practices are conducted in a safe and sanitary manner. 

If deficiencies are observed during these semi-annual inspections, they are described in an 
inspection report with reference to a relevant section of the Oregon Food Sanitation Rules. Such 
deficiencies are typically classified as either Priority - posing a direct or immediate threat to the 
safety of the food being served; Priority foundation – which facilitates or enables one or more 
priority items; or Core - representing a failure of cleaning or maintenance. 

Ideally, an operation would have no Priority or Priority foundation violations, or none which are 
not corrected immediately and not repeated. In our experience, it is unrealistic to expect that a 
complex, full-service food operation can routinely avoid any violations. 

Keep in mind that any inspection report is a "snapshot" of the day and time of the 
inspection. On any given day, a restaurant could have fewer or more violations than noted 
in the report. An inspection conducted on any given day may not be representative of the 
overall, long-term cleanliness of an establishment. Also, at the time of the inspection 
violations are recorded but are often corrected on-the-spot prior to the inspector leaving 
the establishment. 

 

 

 

 

 

 

 

 



INSPECTION PROCESS 

 Inspection Frequency: 
Restaurant inspections are scheduled for one (1) inspection every six (6) months.  

 Violations (Three types of violations may be cited): 
o Priority Item: Violations of the Food Regulations, which, if left uncorrected, are 

more likely than other violations to directly contribute to food contamination, 
illness, or environmental degradation. Examples of priority items include: poor 
temperature control of food, improper cooking, cooling, refrigeration or reheating 
temperatures. Such problems can create environments that cause bacteria to grow 
and thrive, which puts the consumer at risk for food-borne illness. 

o Priority Foundation Item: Violations of the Food Regulations, which, if left 
uncorrected may support, facilitate, or enable Priority Items.  Examples of Priority 
Foundation Items include: proper hand washing locations, proper date marking 
procedures, and proper cleaning of food contact surfaces. 

o Core Item: Violations not directly related to the cause of food-borne illness, but 
if uncorrected, could impede the operation of the restaurant. The likelihood of 
food-borne illness in these cases is very low. Core item violations, if left 
uncorrected, could lead to Priority or Priority Foundation Items. Examples of 
Core Item violations include a lack of facility cleanliness and maintenance or 
improper surfaces or equipment being used in the facility. 

 Types of Inspections 
o Semi-annual: This is a scheduled inspection, unannounced to the restaurant. An 

inspector will conduct a complete inspection covering all items in the regulations 
for compliance. ONLY SEMI-ANNUAL INSPETIONS ARE SCORED 

o Re-inspection: This is an inspection for the specific purpose of re-inspecting 
items that were not in compliance at the time of the semi-annual inspection. 

o Consultation: The inspector visits the restaurant to present a formal training 
event for the restaurant's staff.  

o Complaint: This is an inspection conducted as a result of a complaint received by 
the health department. The specifics of the complaint will be evaluated and 
discussed with the person in charge. 

 



FOOD SERVICE PROGRAM 

Only restaurants are scored according to the Oregon Food Sanitation Rules. 

Oregon adopted the 2009 FDA Food Code on September 4th, 2012 with new 
violation information. The new scores are a direct connection to foodborne illness 

and food safety practices. 

June 1, 2015-Dec 31, 2015 
Facility Name Score

3'S COMPANY DBA BUCKNUM'S 100 

ABBY'S PIZZA 95 

ARCHIE'S 95

BARN, THE 95 

BEASON'S CHUCKWAGON CAFE 97 

BEST WESTERN-Hermiston 100 

BEST WESTERN-Pendleton 100 

BIG JOHN'S HOMETOWN PIZZA 100 

BLANQUITA RESTAURANTE 89 

BOARDMAN SENIOR CENTER 100 

BURGER HUT-RESTARAUNT 95 



BURGER KING-Hermiston 95 

BURGER KING-Pendleton 100 

BURWELL'S WATERHOLE TAVERN & LOUNGE 90 

C & D DRIVE-IN & BAKERY 100 

CADILLAC JACK'S SALOON & GRILL 95 

CALVARY CHAPEL CONFERENCE CENTER-
FOOD 100 

CENTRAL STATION 95 

CHEN'S CHINESE RESTAURANT 72 

COFFEE STATION NO 1 100 

COMFORT INN AND SUITES-Hermiston 100 

COOKIE TREE BAKERY CAFE 95 

CORNERSTONE GALLERY & GIFT SHOP 100 

COUNTRY ROSE 100 

COZY CORNER TAVERN 97 

CRABBY'S PUB 92 

DAIRY QUEEN OF MILTON-FREEWATER 100 

DAIRY QUEEN-PENDLETON 100 

DENNY'S OF HERMISTON 87 

DENNY'S RESTAURANT-Pendleton 95 

DESERT LANES 95 



DEVIN OIL CO INC DBA CROSSROADS 90 

DICKEY'S BARBECUE PIT 100 

DOMINOS PIZZA (PENDLETON) 95 

DOMINO'S PIZZA-HERMISTON 100 

DOUBLETREE RESTAURANT & LOUNGE, LLC 95 

DUTCH BROS COFFEE-HERMISTON 95 

DUTCH BROS COFFEE-MILTON FREEWATER 100 

ECHO HILLS GOLF COURSE 100 

ECONO LODGE-FOOD 100 

EL CAZADOR N/A 

EL CHARRITO LLC 85 

EL COCO LOCO 92 

EL ERRADERO 100 

EL SIRLOIN BUFFET 82 

EL SOMBRERO 90 

ELVIS BAR & GRILL 87 

ESPRESSO IN MOTION 95 

FIRST ASSEMBLY OF GOD-PENDLETON 100 

FIRST CHRISTIAN CHURCH 95 

FIRST UNITED METHODIST CHURCH-
HERMISTON 100 



FIRST UNITED METHODIST CHURCH-
PENDLETON 100 

FORTUNE GARDEN 87 

FRONTIER TAVERN 95 

FRUTERIA PIQUI & DELI 95 

G & J DAIRY FREEZE 94 

GOLDEN FOUNTAIN 84 

GOLDEN PALACE 73 

GOLDEN VILLAGE RESTAURANT 100 

GOOD SHEPHERD MEDICAL CENTER 100 

GOVINDA'S GARDEN RESTAURANT & BUFFET 97 

GREAT PACIFIC WINE & COFFEE 100 

GRILL, THE 100 

H & P CAFE 92 

H&P CAFE 92 

HAL'S HAMBURGERS HOLDINGS LLC 90 

HAMLEY STEAKHOUSE 100 

HAMPTON INN-FOOD 100 

HEPPNER SENIOR CITIZEN MEAL SITE 95 

HERMISTON CHURCH OF THE NAZARENE 100 

HERMISTON CINEMAS 8 100 



HERMISTON DAIRY QUEEN 88 

HERMISTON DRUG & GIFT 95 

HERMISTON ROLLERINK LLC 100 

HERMISTON SENIOR CENTER 95 

HERMISTON SUPER OVAL N/A 

HERMISTON TAVERN 92 

HOLIDAY INN EXPRESS 100 

HOWE'S ABOUT PIZZA 100 

IXTAPA HERMISTON INC 82 

JACK IN THE BOX-HERMISTON 90 

JACK IN THE BOX-PENDLETON 95 

JOE'S FIESTA 95 

KELLY'S RESTAURANT 100 

KENTUCKY FRIED CHICKEN 100 

KWONG'S CAFE 100 

LA CARRETA MEXICAN RESTAURANT 97 

LA HACIENDA MEXICAN RESTAURANT 100 

LA PALMA 87 

LA RAMADA MEXICAN RESTAURANT 100 

LAST CHANCE TAVERN 100 



LAWAN'S THAI GARDEN-RESTAURANT 72 

LETS GO INN 95 

LET'S HE'D HALES 97 

LITTLE CAESARS PIZZA-Hermiston 100 

LITTLE CAESERS-PENDLETON 100 

LONG BRANCH CAFE & SALOON 95 

LYNARDS SPUD CELLAR 100 

MACARIOS 90 

MAC'S SPORTS GRILL, LLC 97 

MAIN STREET DINER 95 

MARISCOS MANZANILLO 79 

MAZATLAN MEXICAN RESTAURANT 87 

MCDONALD'S OF HERMISTON 84 

MCDONALD'S OF MILTON-FREEWATER 100 

MCDONALD'S OF STANFIELD 100 

MCDONALD'S-PENDLETON-SOUTHGATE 100 

M-F BAR & GRILL / M-F SUPPER CLUB 97 

MIDWAY BAR & GRILL 97 

MILTON CITY PIZZA 94 

MILTON-FREEWATER SR CENTER 97 



MORGAN INN & SUITES-FOOD 97 

MORROW COUNTY OHV THE LANDING 100 

NATURE GARDEN OF EATIN' 100 

NELLY'S SUPER TACO RESTAURANT 100 

NEW HONGS GARDEN LLC 100 

NICK'S TAVERN 100 

NOOKIES RESTAURANT & SPORTS BAR 100 

NY RICHIES LLC PENDLETON 95 

OBIES EXPRESS 100 

OLD OREGON TRAIL STORE & DELI LLC 92 

OUR LADY OF ANGELS SOUP KITCHEN 100 

OUTWEST CATERING LLC AT PENDL CONV CTR 94 

OXFORD SUITES-HERMISTON 97 

OXFORD SUITES-PENDLETON 100 

PANDA INN CHINESE RESTAURANT 62 

PENDLETON COFFE BEAN, THE-WAREHOUSE 100 

PENDLETON COFFEE BEAN, THE 90 

PENDLETON COUNTRY CLUB 79 

PENDLETON HOUSE BED & BREAKFAST-FOOD 100 

PENDLETON SENIOR CENTER 97 



PENDLETON SKATE CITY 100 

PENDLETON SUPER 8 MOTEL -FOOD 97 

PHEASANT CAFE & LOUNGE 89 

PILOT TRAVEL CENTER #390, SUBWAY 100 

PIZZA HUT- HERMISTON 78 

PIZZA HUT OF PENDLETON 100 

PRIMROSE ON MAIN LLC 100 

PRODIGAL SON BREWERY & PUB 87 

QUIZNO'S SUBS-HERMISTON 83 

QUIZNO'S-PENDLETON 95 

RAINBOW CAFE 95 

RED LION HOTEL-FOOD 84 

RIO EXPRESS MEXICAN GRILL 100 

RIVERFRONT LODGE-FOOD 97 

RIVERSIDE 100 

ROOSTERS 90 

ROUNDUP ATHLETIC CLUB-CONCESSION 100 

ROUTE 74 RESTAURANT AND LOUNGE LLC 100 

RUGGED COUNTRY LODGE-FOOD 100 

RUSS'S PLACE 100 



RUTYS 55 

SADDLE RESTAURANT 87 

SAGE CENTER 95 

SALVATION ARMY, THE 95 

SDA COMMUNITY SERVICES CENTER 100 

SERGIO'S MEXICANO RESTAURANT 97 

SHARI'S RESTAURANT-HERMISTON 100 

SHARI'S RESTAURANT-PENDLETON 92 

SHARONS SWEET TREATS & CATERING 100 

SIMPLY CATERING 94 

SISTER'S CAFE 95 

SORBENOT'S COFFEE 100 

SORBENOT'S COFFEE-HERMISTON 95 

ST ANTHONY HOSPITAL-CAFETERIA 100 

ST ANTHONY HOSPITAL-COFFEE SHOP 100 

STANFIELD SENIOR CENTER 100 

STARBUCKS COFFEE-Hermiston 100 

STARBUCKS COFFEE-Pendleton 100 

STETSON'S STEAKHOUSE 97 

STOCKMAN'S RESTAURANT 90 



STOKES LANDING BED & BREAKFAST-FOOD 100 

STOKES LANDING SENIOR CENTER 100 

SUB SHOP #38 100 

SUB ZERO RESTAURANT AND LOUNGE 100 

SUBWAY #17901- MILTON-FREEWATER 100 

SUBWAY SANDWICHES-Hermiston WAL-MART 94 

SUBWAY-Hermiston 100 

SUBWAY-Pendleton Wal-Mart 100 

SUBWAY-SOUTHGATE-Pendleton 95 

SUBWAY-Umatilla 100 

SUGAR SHACK 100 

SUNDOWN GRILL & BAR-B-Q 95 

SUNRISE CAFE 100 

SU'S GARDEN 84 

SWEET PRODUCTIONS RESTAURANT & 
BAKERY 100 

TACO BELL #19722-HERMISTON 100 

TACO BELL-PENDLETON 100 

TACOS "SAN PEDRO"-RESTAURANT 76 

TACOS PARICUTIN-WAREHOUSE N/A 

TACOS XAVI-LIVESTOCK AUCTION 100 



TACOS XAVI-WAREHOUSE 100 

TASTE OF THAI RESTAURANT 72 

THAI CRYSTAL 92 

TRAVELODGE 100 

TRINA'S MEXICAN FOOD 87 

TURQUOISE YETI COFFEE COMPANY 100 

UKIAH SENIOR CENTER 100 

UKIAH THICKET 95 

UMATILLA COMMUNITY CENTER 100 

UMATILLA JAVA JUNKIES LLC 100 

USA SUBS OF HERMISTON 97 

VILLAGE INN, THE 95 

VIRGILS AT CIMMIYOTTIS 75 

WALKER'S FARM KITCHEN 97 

WEE BIT O'HEATHER 95 

WENDY'S 100 

WESTON SENIOR CITIZEN MEAL SITE 100 

WHEAT AND BARLEY PUB, THE 97 

WHISTLER'S PUB N/A 

WILLOW CREEK DINER & BAKERY 100 



YE OLDE PIZZA SHOPPE 46 

YO COUNTRY FROZEN YOGURT 100 
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